
Receivables Business Process Changes (Effective 11/1/19) 
 

  Cashier’s Office / Cash Application/ RF Cash Application   
1 Cash control was turned off effective 7/3/2015.   

2 CAR journals will no longer be created to record the deposits made in Accounts Receivable   

    *NOTE: To see $ received, run the following query:  FXAR_DEPOSIT_ENTRY.   

3 

Customers will be shared between Research Foundation (RFD) and Contracts and Grants (CNG) 
using a prefix of CNG.  National Entrepreneur Center customers will have a prefix of NEC.  
FSBO customers will retain the FSU prefix.   

4 All deposits will be entered under Bus Unit UCF01.   

5 
If you specify the customer id when entering the deposit, you must also specify the business unit 
to which the customer belongs (UCF01 or RFD01).   

6 
When putting an item on account for CNG or FSBO, select reason code OACCT.  When putting 
an item on account for Research Foundation, select reason code OARFD.   

7 

New entry reasons for Research Foundation have also been added for AO- adjust overpayment, 
AU- adjust underpayment, WAO- write off overpayment, WAU- write off underpayment, WRC- 
write off remaining credit, WRD- write off remaining debit.   

  All AR users:  Maintenance    

  

Maintenance worksheets for CNG and FSBO will be entered under UCF01.  Research 
Foundation under RFD01.     

  

NOTE:  Maintenance Worksheets cannot be un-posted for transactions done prior to 11/1/2019 
since the old activity id’s are no longer valid.  If a maint ws matched an invoice against OA or CR 
then an AR item needs to be added for the invoice and OA or CR using the Pending Items page.     

  F&A / Cashier’s Office:  Unposting payments   

  

Deposits created prior to 11/1/19 should not be unposted because the old activity ids are no longer 
valid. Instead, create a credit deposit to offset the original deposit.  Create an AR item using the Pending 
Items page for the item paid on original deposit.  After receivables update has been run for the item, 
create a new deposit and apply the payment to the item created in AR along other applicable invoices 
sent from Billing.  
Payments unposted for deposits created after 11/1/19 must be placed on account (OA).  In order to 
clear the OA, create a maintenance worksheet and apply the payment to the correct invoice/customer.  
This is particularly important for payments made prior to cash control being turned off because the 
(unpost) will be based on the old bank setup while the (re-post) will be based on the new setup. 

  

      

 


